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Health Care Talent Plus Clients Outperform HCAHPS National Average

HCAHPS Survey Question: Overall Hospital Rating
Talent Plus health care clients scored above the national average for “overall
hospital rating” on the HCAHPS survey in consecutive years.

Patients who gave their hospital a rating of 9 or 10 on a
scale from 0 (lowest) to 10 (highest).
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HCAHPS Survey Question: Patients Likely to Recommend Hospital
Talent Plus health care clients scored above the national average for “likely to
recommend the hospital” on the HCAHPS survey in consecutive years.

Patients who reported YES, they would definitely
recommend the hospital.
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Source: April 2011 and December 2012 scores on www.hospitalcompare.hhs.gov
**Most integrated” have been clients for three or more years and have implemented more than one line of service.

Overall Talent Plus clients on average were rewarded through the Medicare program
released for October 2012-September 2013.

Additionally, on the HCAHPS question that asks, “Are you likely to recommend this
hospital,” Talent Plus’ most integrated clients outpaced improvement of the national
average in 2012 by a full 2.5 percentage points, even outperforming their own record
of 1.7 percent above the national average set in 2011.
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